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SECURITY WITHOUT
COMPROMISE

CONFIDENCE WITHOUT QUESTION

Multiplexx Security Statement

At Multiplexx Technologies, we prioritise the security and integrity of your enterprise
mobility solutions. In today'’s fast-paced business landscape, we understand the critical
importance of secure device staging and configuration. Every device that passes
through our hands is managed with precision and care to meet the highest standards of

operational and cyber security.
Our Security Commitments

We are committed to protecting the
confidentiality, integrity, and availability
of all data we collect, store, and process.
Our security programme includes:

« Access controls limiting sensitive data
access to authorised personnel

« Data encryption for both storage and
transmission

« Regular system backups and disaster
recovery procedures

e Full compliance with applicable data
protection laws and regulations

Employee Security Awareness

We cultivate a culture of security
awareness. All new staff receive security
training during onboarding, and all
employees undergo regular refreshers
covering:

« Phishing and social engineering threats
« Password best practices

« Data handling and protection

Network & Cyber Security
Our cyber defences include:

« Enterprise-grade firewalls and intrusion
prevention systems

« Multi-factor authentication and strict
password policies

« Frequent security patching and system
updates

Cyber Essentials Certified

We are proud to be Cyber Essentials
certified, meeting the UK Government's
baseline standard for cyber security. This
independently assessed certification
confirms that we have controls in place
to defend against the most common
internet-based threats, including:

» Firewalls and secure configuration

« User access control

« Malware protection

» Security update management
Cyber Essentials is reviewed annually and

ensures we stay aligned with best practices
in a constantly evolving threat landscape.
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We Prioritise the Security and Integrity of
Your Enterprise Mobility Solutions...

Physical Security

Our premises benefit from 24/7 gated
security, ensuring that your physical
assets are protected throughout every
stage of the configuration process.

Business Continuity & Incident
Response

A full Business Continuity Plan
ensures we can continue operations
during disruptions.

« Our Incident Response Plan includes
rapid identification, containment, and
recovery procedures for any security
event.

« System and configuration data are
systematically backed up, encrypted
where possible, and securely stored
both on-site and off-site.

Third-Party Risk Management

We assess all third-party vendors to
ensure appropriate security controls are
in place before any integration or
collaboration.

Bring Your Own Device (BYOD)

Employees using personal devices must
comply with Multiplexx's security policies.
This includes:

« Approved device management
software

« Up-to-date operating systems and apps

« Use of biometric, PIN, and auto-lock
security features

Ongoing Commitment

Our ISO 9001 and Cyber Essentials
certifications reflect our ongoing
investment in quality and security. We
believe a strong security posture is
essential to protect our people, data, and
clients - and to maintain trust across our
network of partners and stakeholders.

More Information

For additional information, including full
security policies, disaster recovery plans,
or third-party compliance details, please
contact:

marketing@multiplexx.com
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