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What is MOBIASSIST? 

Use one solution for all smart phones, netbooks, laptops, desktops, Barcode / RFID scan-
ners, and even servers at one price, with no extra add-ons or modules to purchase.

Advanced remote control technology enables technicians to support End-user devices, 
as if they were in their own hands, to quickly and easily resolve issues. Reduce device re-
turns and ensure your mobile Users are maximizing their 
productivity, not troubleshooting problems

Solutions MobiAssist provides

Stage devices; we can remotely stage a device with 
details provided from the customer.

Trouble shooting; Using MobiControl we can remotely access a device to resolve issues 
customers may have.

Training; We can walk through staging/ updating and problem solving without   being in 
the room

Customers can purchase the license key from us and then we can remotely fix problems / 
perform updates etc
 


